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Retail Sales Associate

The League of NH Craftsmen is looking for enthusiastic and customer-focused
Seasonal Sales Associates to join our team at the new store in the Southbound
Welcome Center in Hooksett. As a Retail Sales Associate, you will play a vital role in
providing exceptional customer service and contributing to a positive shopping
experience. If you are interested please complete and submit the application today!

Position Description:
Qualifications

- Excellent customer service skills and ability to multi-task with strong attention
to detail

- Verbal/written communication and interpersonal skills

- Retail / customer service experience is preferred

- Must be at least 18 years of age

- Availability to work a flexible schedule, weekends, and holidays

- Candidates must be capable of standing for extended periods of time and
regularly lifting merchandise weighing up to 30 pounds.

- Pay starts at: $15.45 per hour

Responsibilities

e Deliver excellent customer service and customer engagement

e Engage customers by greeting them and offering assistance with products
and services, operate a cash register, scan items, bag merchandise and
properly handle different methods of payment

e Maintain a neat, organized, and clean sales floor, and support the
management team with day-to-day store operations

e Able to handle customer interactions and potential issues/concerns
courteously and professionally

e Use the point of sale to support the selling of merchandise, gift cards and
other point of sale actions

e Working 1-2 days a week including Sundays as one of the days is essential.

The League of NH Craftsmen is an Equal Opportunity/Equal Access/Affirmative
Action employer. The League is committed to creating an environment that values
and supports diversity and inclusiveness and encourages applications from
qualified individuals who will help us achieve this mission. Our policy prohibits
discrimination on the basis of race, color, religion, sex, age, national origin, sexual
orientation, gender identity or expression, disability, veteran status, or marital status,
genetic information, and political orientation.
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